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Refresher Training
3RD EDITION  

CPI’s 3rd Edition Refresher Training is designed to help participants  
reflect on and deepen their understanding of the key principles and  
skills they learned in 3rd Edition training, including:

• Verbal Intervention™ (VI)
• Nonviolent Crisis Intervention® (NCI)
• Nonviolent Crisis Intervention® With Advanced Physical Skills (APS)

Who Refreshers Are For 
Refresher Training is recommended for CIs and organizations that have 
completed 3rd Edition training programs. Refreshers provide guidance for 
CIs to keep their teams’ skills up to date on a regular basis.

Features
3rd Edition Refresher Training gives Certified Instructors access to:
• Customizable lesson planning templates and new scenarios unique to your industry. 
• Summaries of core content and models from 3rd Edition training.
• Discussion topics to dig deeper and reflect on how to implement training and address improvement areas.
• Supplemental activities designed to strengthen skills and accommodate different learning preferences.
• Each participant will receive a 3rd Edition Blue Card® credential upon course completion.
• Continuing Education Units are available upon completion of the online module.

An easy way for Certified Instructors  
to roll out participant training 

Choose from Two Training Options

 Classroom Blended

VI 1 hour, 30 minutes 1 hour

NCI 4 hours 3 hours, 15 minutes

APS 5 hours, 30 min 4 hours, 45 minutes

Customize the Length of Your Training
Participants must complete the essential coursework of the core program(s).

You may add up to 4.5 hours of supplemental 
content, including discussion topics and 
activities, to cater to specific needs of your 
participants and support your organization in 
obtaining board approvals.

All Refresher products can  
be purchased through  
My Account by Certified 
Instructors whose teams have 
completed 3rd Edition VI, NCI,  
and/or APS training.
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Classroom
Materials Included
• Instructor Guide (PDF) 
• PowerPoint Presentation 
• Participant Workbook

Price   
$30.99/ea. (US), $39.49/ea. (CA)

Blended (Classroom & Online)
Materials Included
• Instructor Guide (PDF) 
• PowerPoint Presentation 
• Participant Workbook
• Online Course

Price   
$48.99/ea. (US), $58.99/ea. (CA)
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